
 

 

1. If you have Spoken Up but remain 
unsatisfied then this document advises 
on who you can contact next.  

WHERE THINGS HAVE GONE WRONG 

2. If you remain unsatisfied following your 
first contact with the Fund, you can 
request that your complaint is reviewed 
by the relevant Director in our Executive 
Leadership Team. You can do this by: 

a. advising the person who originally 
dealt with your complaint that you 
wish to escalate it to the relevant 
Director; or 

b. using any of the other contact 
methods in our Speaking Up 
policy.  

3. If you continue to remain unsatisfied 
after your complaint has been reviewed 
by the relevant Director, you can request 
that your complaint is reviewed for a 
final time. Depending on the nature of 
your complaint, we will decide who is 
best placed to undertake this. You can do 
this by: 

a. advising the relevant Director who 
reviewed your complaint that you 
wish to escalate it to the Chief 
Executive; or 

b. using any of the contact methods 
in our Speaking Up policy.  

4. For fundraising complaints only, you 
can bring your complaint to the 

Fundraising Regulator if you are unhappy 
with the Fund’s response or you have not 
heard back from the Fund within four 
weeks. 

5. You can contact the Fundraising 
Regulator by completing the online form. 

SERIOUS CONCERNS 

6. If you have raised serious concerns with 
the Fund and are unsatisfied with the 
response, you can request that your 
concern is reviewed. You can write to or 
email the SIT (contact details are 
provided on the ‘Want to Speak Up? How 
to contact us’ document). 

7. You can also raise serious concerns 
with a ‘prescribed person’. These are 
individuals or organisations, designated 
by law, who can receive confidential 
reports within their specific sectors. The 
full list of prescribed persons and 
organisations can be found here. The key 
ones relevant to the Fund are: 

a. The Charity Commission: 
complete the correct online form; 

b. The Office of the Scottish Charity 
Regulator (OSCR): complete the 
online form; 

c. The Fundraising Regulator: 
contact details above.  

d. The Information Commissioner 
(ICO): complete the online form. 

SPOKEN UP BUT UNSATISFIED?  

WHO TO CONTACT NEXT 

https://protect.checkpoint.com/v2/r06/___https://www.fundraisingregulator.org.uk/service/complaints-and-investigations/make-complaint___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OjQwNzk6NjMwZmU5Nzk1MTExMzAyODdlNDMyYmQ0Y2IxZjJkYjFlNTY4YWQ2MWFlMTRiN2Q0MmYwNGQ1MTQ0MjFiYjdmOTpwOkY6Rg
https://protect.checkpoint.com/v2/r06/___https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2/whistleblowing-list-of-prescribed-people-and-bodies%23charities___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OmE1OWM6ZTZmZjdmY2I5N2E4MThhM2MwYWRiZmE3Mzc0YTQwNjEwZWQ4ZDE0MDFhMjlhMDBlN2U4MTNhYzIxMTcwZDFkZjpwOkY6Rg
https://protect.checkpoint.com/v2/r06/___https://www.gov.uk/complain-about-charity___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OjRmODM6MmY2YzRiNmExNTJhNjVmZmQ3YjZjYTI2ZGI3YjNjNGVhYjVjN2RlYTE4NmQ1MWU0MDUwMDIzYmIxOWM3ZmEzYTpwOkY6Rg
https://protect.checkpoint.com/v2/r06/___https://www.oscr.org.uk/raise-a-concern/___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OmY3MTQ6MWYwNzZhZDY3YTU5N2I0ZmZjZmNiYjM0NDRkYTIyYWM3NzdkOTVmZTc4YjVkYzEzNmFkYzE4MTM3MGM4OTgzZTpwOkY6Rg
https://protect.checkpoint.com/v2/r06/___https://www.oscr.org.uk/raise-a-concern/___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OmY3MTQ6MWYwNzZhZDY3YTU5N2I0ZmZjZmNiYjM0NDRkYTIyYWM3NzdkOTVmZTc4YjVkYzEzNmFkYzE4MTM3MGM4OTgzZTpwOkY6Rg
https://protect.checkpoint.com/v2/r06/___https://ico.org.uk/make-a-complaint/protection-for-whistleblowers-guidance/submit-a-whistleblower-report-1/___.ZXV3MjpyYWZiZW5mdW5kOmM6bzo2MTNiYjk3N2I0MDc0MTM1MzQ5MGMyYWQwY2U3MTI1Mzo3OmQ4NzE6MjRiNmJhODcyN2UxZjhmNTZhNWViZTc5MzVlMDIwNWZjMDliYTRhMzQ1YjZiODFmMzc0ZWRiOTI5NTIxNmUyMTpwOkY6Rg

